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Section 1 Introduction

Welcome to the Decent Homes guide for residents. We are sending this
booklet to you because decent homes work will be starting at your home,
estate or block within the next 12 months. It explains what is a decent home,
who is involved and what to expect from Homes for Haringey and our
partners before, during and after the works. It also has information on how
you can get involved and practical advice on how to prepare for the works.

You can get more information about the decent homes programme on our
website www.homesforharingey.org and follow the link to decent
homes. We also publish information in ‘Homes Zone’, our magazine
for tenants and leaseholders. You can get further information by ringing
the asset management team on 020 8489 1778 or by emailing
decenthomes@homesforharingey.org.



The government’s decent homes
standard says a decent home is one
that is windproof, weather tight, warm
and has modern facilities. It should:

meet the current minimum legal
standard for housing

be in a reasonable state of repair

have reasonably modern facilities,
such as kitchens and bathrooms

have heating and insulation.

In Haringey we aim for all our
homes to:

be free from damp

have a kitchen less than 20 years
old or in good condition

have a bathroom less than 30
years old or in good condition

have an efficient heating system
and insulation

be in a good state of repair
have secure external doors

have windows in a good
state of repair.

No works will be carried out inside
your homes and you will not be
charged for internal works done in
tenants’ homes. However in
accordance with the terms of your
leases, a fair proportion of the cost
of works to the structure of the
building and of common parts will
be charged to leaseholders through
a major works bill.

The decent homes programme does
not include works to lifts, door entry
systems and CCTV. A programme of
environmental improvements will be
consulted upon and prioritised later.

A stock condition survey shows the
state of repair of properties. In 2003
Haringey Council commissioned
independent surveyors FPD Savills
to do a condition survey on its
behalf. They surveyed the outside
of every house and block and the
inside of 13% of tenanted homes.
The survey found that around 55%
of Haringey’s homes didn’t meet the
government’s decent homes
standard. The constructor partners
will continue to update the stock
condition surveys. We will then use
this information to do the right work
in every home.

Our surveying and other maintenance
staff dealing with repairs may
recommend that major works are
carried out when routine maintenance
and ‘one off’ repairs cannot solve a
problem. For example, when a roof
can no longer be ‘patch repaired’
and needs replacing.
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Section 3 Who is involved in the

decent homes programme?

Councillors

Councillors are elected representatives
who have confirmed the funding for
the decent homes programme.

Homes for Haringey Board

Homes for Haringey is an arms
length management organisation
run by a voluntary board of
directors. The Board recommends
various programmes of works to the
Council.

Homes for Haringey Staff

The following staff in Homes for
Haringey are all directly involved in
the decent homes programme.

® The Head of Asset Management
is responsible for delivering the
decent home programme.

® There are two senior managers
for the east of the borough
(North and South Tottenham)
and one for the west (Hornsey
and Wood Green). They are
responsible for overseeing the
decent homes programme.

While the decent homes programme
is underway you should still contact
your Tenancy Management team,
the Estate Services team or Home
Ownership team for enquiries which
relate to their areas of work.

Our Partners

With the help of residents we
appointed four building contractors
and four compliance teams to do the
decent homes work in the borough.
One contractor and one compliance
team is working in each area. These
match our tenancy management areas.

Tenancy management (North)
covers North Tottenham.
Contractor: Lovell
Compliance team:

John Rowan & partners

Tenancy management (South)
covers South Tottenham and
Broadwater Farm.
Contractor: Apollo
Compliance team:

Potter Raper Partnership

Tenancy management (West)
covers Wood Green and Hornsey

Contractor for Wood Green: Mullaley

Compliance team for Wood Green:
Rider Levett Bucknall

Contractor for Hornsey: Wates
Compliance team for Hornsey: Ridge
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Section 3 Who is involved in the
decent homes programme?
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Section 3 Who is involved in the

decent homes programme?

Compliance team

Four consultancies have been
appointed as compliance teams
to support and oversee the decent
homes programme.

North ToHenham
John Rowan & Partners

South Tottenham
Potter Raper Partnership

Hornsey
Ridge

Wood Green
Rider Levett Bucknall

The role of the compliance team is to
supervise the contract on behalf of
Homes for Haringey, making sure
the constructors complete the work
on time, within budget and to the
agreed quality standard. Some of
the people who work in the
compliance team are below.

B The contract administrator can issue
instructions to the constructor and if
satisfied with the completed work
agrees the payment.

m Clerk of Works is responsible for
setting the standard and checking
the quality of every stage of the
work. The Clerk of Works makes
sure that the constructors use safe
methods of work.

Constructor partners

Our constructor partners are the four
large building contractors who we
have appointed to do all the decent
homes work. They are responsible for
carrying out the work to a standard
that we have agreed with residents.

Each constructor has been appointed
for one area of the borough:

North Totenham
Lovell

LOVELL

South Tottenham
Apollo Housing

APOLLO

Hornsey
Wates Living Space

living space

Wood Green
Mulalley & Co

L)

MULALLEY
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Section 3 Who is involved in the

decent homes

Each constructor partner will have the
following staff who you will meet
when the work starts.

® Project Manager - this person is
responsible for overseeing a
number of projects for the
constructor partner.

® Site Manager - this person is
responsible for the day to day
management of works when they
are on site. The site manager
makes sure work is done in the right
order, that the right materials are
available, and that the work is done
safely and to a good standard.

programme?

®m Resident Liaison Officer — this

person is responsible for making
appointments with residents and for
customer care. The Resident Liaison
Officer should be the first point of
contact for all residents who have
questions about the works.
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We sent you this guide because your
home, estate or block is included in the

decent homes programme. Please

keep it in a safe place as it contains

useful information.

Consultation Standards

We will send you the contact details of

your project team and who to contact
if you have any concerns.

We will consult with you about the
project that includes your home to:
B agree the extent of the project

® get your views and comments and

® provide opportunities for you to
get involved.

We will do more consultation or use
different methods of consultation to
meet the particular needs of
individual residents, projects and or
estates if it is required.

Section 4 Keeping you informed

Keeping )’OU informed

We will encourage residents to
attend meetings by choosing local
venues and holding them at time
suitable to most people. If you are
not able to come to meetings, we
can make other arrangements such
as appointments to see the resident
liaison officer either at the site office
or your home.

We will use other formats (for
example, large print or Braille)
where necessary to make sure that
we can keep residents with special
needs informed. We are also
committed fo informing residents
whose first language is not English
by using franslation and interpreting
services where appropriate.

Residents are encouraged to
complete an Individual Needs form

to tell us of their own specific needs.

Asset Management Panel

We consult the Asset Management
Panel when we develop our major
works programmes. We agreed our
consultation standards with them
and the outline consultation plan for
decent homes. This panel receives
regular reports on the progress of
the decent homes programme.

Leasehold Panel

The leasehold panel is consulted
on all matters which affect
leaseholders, including our
consultation standards. The
leasehold panel also receives
regular reports on the progress of
the decent homes programme.

11
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Appointments

The constructor partner for your area
will always write to you with an
appointment before visiting your home
for a survey or to carry out work.
You may ask for a different time or day
if the one offered is not convenient.

Surveys

If your home is surveyed we will tell
you what the survey says and what
work is required to your block. This
will be published in a newsletter
after all the surveys for your block
are completed.

Newsletters
At the beginning of the project we will
send you a newsletter to:

B introduce the project team;

® tell you about what work we are
proposing fo carry out; and

® ask for your views.

We will tell you about the progress of
the project through regular newsletters.

We will send copies of all newsletters
to local councillors, tenancy
management, estate services and
home ownership teams and the
residents’ association (if there is one).

Section 4 Keeping you informed

Meetings

Before any work starts we will hold at
least one meeting in the local area.
Here you can meet the team who are
responsible for the project.

After this and any other residents’
meetings, we will send a newsletter to
tell you the outcome of the meeting
and explain how we will deal with any
issues raised.

Resident Liaison Officer

Our constructor partners (the building
contractors) will have a resident
liaison officer for every project. It is
their job to keep residents informed
and to deal with all customer care
issues; for example making
appointments, answering your
questions and solving problems.

Where schemes involve internal work
or work which will entail a lot of
disruption, the Resident Liaison Officer
will have oneto-one discussions with
households to ensure the proposals
meet their specific requirements. This
will include agreeing work programme
dates and choices.
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Representation during the works
Local residents may nominate two
residents (ideally one tenant and one
leaseholder) to represent them at
project site meetings.

We will also involve your residents'
association, advocate or local
nominees in signing off work that has
been carried out to shared areas.

Monitoring the quality of the work
Throughout the programme we will be
monitoring the standard of the work
and we will welcome your comments.
If you feel unhappy about any aspect
of the work please tell your resident
ligison officer who will keep a note of
it. You will find their name and phone
number in your newsletter.

The compliance team will analyse the
number and type of comments and
report to us at the regular meetings we
hold with our constructor partners,
compliance teams and residents. At
these meetings we will work with our
partners to resolve any issues.

Customer Satisfaction Survey
When the works are completed
we will ask residents to fill in

a questionnaire (called a customer
satisfaction survey) asking for views
on how the project went. We use
these to identify what we are doing
well and what we need to improve.

We will send you a newsletter with the
results of the customer satisfaction
survey and how we intend fo improve
our service.

Section 4 Keeping you informed

Defects Liability Period

This is the time within which the
constructor partner must put right any
problems that arise with the works
they have done. It is usually 12
months from when the works finish.
For minor problems the constructor
may do them all together at the end
of the period.

At the end of the defects liability
period we will write to you to ask if
there are any problems with the
work that you have not reported.

We will write and tell you when all
the defects have been put right.

Final project review

If you have a residents’ association or
have a nominated person to represent
you at site meetings they will be invited
to a final review of the project with the
project team. For more information see
section 8 of this guide.

Choices available

We will

m offer you a range of styles and
or colours if you are having your
front door changed

m Offer you a range of colours of
kitchen units, wall tiles, floor
covering and paint colours if, as
part of the programme, you are
having a new kitchen fitted

m Consult your residents’
association (or each resident if
there is no tenants’ or residents’
association), about the choices
for decorating the communal
areas of your block.

13
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Section 4 Keeping you informed

(additional information for leaseholders)

Section 4 Keeping you informed

(additional information for leaseholders)

Leaseholders’ Consultation

If a significant number of
leaseholders are affected by the
project, or if leaseholders request it,
we will invite a representative from
the Home Ownership team to the
consultation meetings to discuss the
implications for leaseholders.
Leaseholders will also be able to
have a one to one meeting fo discuss
their specific needs.

Leaseholders are also legally entitled
to receive information at three other
stages for any piece of work costing
more than £250. These are known
as Section 20 (S.20) nofices.

For the decent homes programme the
first two statutory notices, the ‘Notice
of Intention to enter into a Qualifying
Long Term Agreement’ and the
‘Notice of Proposal’, have already
been served. If you want more
information about these please
contact the Home Ownership team on
020 8489 3485 or 020 8489 3313.

Notice of Intention/Estimate $.20
When the costs of the project works is
decided, leaseholders will be sent the
notice of Intention/Estimate. This will
be at least 30 days before works
start at their home, estate or block.

The notice will:

® Describe the works in general
terms, or say where and when
a description of the works may
be inspected.

B Say why we consider it necessary
to carry out the works.

m Estimate the total cost of the
proposed works.

m Estimate the block cost.

®m Estimate each individual
leaseholder’s share of the total
including fees.

B Say when we estimate the works
will start and finish.

® |nvite leaseholders to make written
observations on the proposal within
30 days of the date of the notice.

\ |

"‘f‘:\I:h! rll : '_.ll A #4

We have a legal duty to consider any
observations we receive within the 30
days and to reply to them in writing
within 21 days of receipt.

We will not start work until we have
considered the observations received
and responded to them.

The first invoice for the works will be
issued after the end of the period for
observations and leaseholders will
be required to start paying from the
date when works start on site.This is
one of several important changes
concerning the payment system for
leaseholders. For further information
please see the booklet ‘Bills for
major works'.

Variations and or additional works
Where block costs increase by more
than 10% above the S.20 Notice of
Infention/Estimate, leaseholders will be
informed of the increase and the
reasons for it.

After handover
Leaseholders will receive the following
letters after handover

m st letter: will list the completed
works in relation to the S.20 notice,
give the handover date, list any
residents involved in the handover
process and invite any observations.

B 2nd letter: will advise what we
have done since the observations to
the first letter. It will confirm that
all observations have been taken
into account and the works are
now substantially complete and
subject to the defect liability period.
The letter will also give details of
who to contact to report defects
during the defects period and
incorporate a satisfaction survey.

m 3rd letter: At the end of the Defects
Liability Period we will write to you
and ask if you have any problems
that have not been reported.

We will confirm when all of the
defects have been put right and tell
you what works were completed that
you will be charged for. We will also
give an indication of when the final
invoice will be issued.
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starts of works

Surveys

We will need to do a detailed survey
of your home, block or estate before
we decide exactly what works need
to be done. If we need access to your
home we will give you an appointment
with at least 7 days notice. You will
have the chance to change the
appointment if it is inconvenient.
Remember it is a breach of your
fenancy agreement if you do not allow
us in to survey or repair your home.

Identity Cards

Always ask to see an identity card
(and take the time to look at it) of
anyone who wants fo come into your
home. If you are not satisfied the
identity card is genuine please do
not let the caller in. Call the Resident
Liaison Officer.

Your family’s health

Please let the Resident Liaison
Officer know before the work starts
if you or anyone who lives with you
has a health problem or disability
that might be affected by the work.

Insurance

We always advise residents to
have a home contents insurance
policy. If you have one you should
tell your insurance company about
the work and when it is due to
start and finish especially if there
is scaffolding erected.

Section 5 Getting ready for the

Holidays

The Resident Liaison Officer will make
appointments with you for the work to
your home. If you are planning a
holiday please let the Resident Liaison
Officer know in good time so that
appointments can be made to suit you.

Your belongings

You may need to move your
belongings to allow the constructor to
do their work. We will let you know in
good time if you need to do this and
the Resident Liaison Officer will
provide you with storage boxes if you
need them. If you are disabled or
elderly and need help please contact
the Resident Liaison Officer.

Please make sure you keep communal
areas like hallways, staircases and
landings clear of your belongings if the
constructors are working in that area.

Satellite TV dishes

If you have a satellite TV dish on the
outside of your home you need to
take it down if scaffolding is being
erected. If you do not take it down
the builder will be asked to remove it
but will not refit it when the works
are finished. Wherever possible
Homes for Haringey will install a
new digital integrated communal TV
aerial that will allow all residents to
subscribe to Sky, Sky+ Hotbird or
Turkstat TV services. You may only
refit your own dish after the works if
you have permission from your
tenancy management officer.

Decent Homes — A guide for residents

Health & Safety

Your family’s health

If your health or the health of anyone
living with you is affected by the
works while they are going on please
let the Resident Liaison Officer know.
We will do our best to help

Scaffolding
Do not allow your family or visitors to
get on the scaffolding.

Do not let children climb the scaffold or
play near it.

Remember to keep the windows and
doors of any room with scaffolding
outside it closed and locked when you
are out of the room.

If you see anyone suspicious on the

scaffold please inform the site office or
the outof-hours service immediately.

Section 6 During the work

Security

Always ask for identification. Everyone
working for Homes for Haringey and
our decent homes partners has a photo

identity card.

Do not allow anyone into your home
without first seeing and checking their

identity card.

If in doubt do not let them in and ring
your Resident Liaison Officer fo check.

Children
These rules are designed to keep
your children safe.

® Keep children away from work
areas both inside and outside
your home.

® Do not let children play with
constructors’ tools, materials,
rubbish or skips.

® Do not let children climb the
scaffold or play near it.

® Do not leave children under 16
years unsupervised when people
are working in your home.

Pets

B Please keep your pets away
from the constructors’ tools
and equipment.

m Keep pets secure and away from
the work area when work is being
done in or around your home.

17
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Accidents

We want to keep you and everyone
on site safe during the work. If you
see anything that you think may
cause an accident please contact
the Resident Liaison Officer or site
manager immediately. You will be
given their contact telephone
numbers including an out of hours
number in a separate document.

The contractor will have an accident
book on site and all accidents will be
recorded in it.

Good neighbours
Building work can be stressful, but you
can help by being a good neighbour.

Please let the Resident Liaison Officer
or your tenancy management officer
know if you think any of your
neighbours may need exira help,
especially those who are elderly,
housebound or disabled.

Section 6 During the work

Site office
Our constructor partners will have
a site office in the area.

The site manager, Resident Liaison
Officer and Clerk of Works are
based here.

Questions, concerns and what to
do if you are unhappy about
something during the works?

You should contact the Resident Liaison
Officer if you have any questions or
concerns about the works or the
constructors. If you are unhappy
about standards of workmanship or
materials you should report it while
the work is going on.

The Resident Liaison Officer will keep
a file at the site office to record your
queries. If it is a simple matter it may
be answered immediately or the next
day. But if it is more difficult you will
get a reply within 5 days. The
compliance team will regularly
check the file to make sure that we
take appropriate action in response
to all concerns.

If you are not satisfied with the answer
you may use Homes for Haringey's
formal complaints procedure.
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We expect the highest standard of
honesty from our constructor partners
and staff. Our constructor partners will
follow Homes for Haringey’s Customer
Agreement (See Tenants’ Charter).

Homes for Haringey

m Will make sure all work is
completed to the standard agreed in
advance with residents and partners.

m Will check work at the end of the
‘Defect liability period” (usually
one year) and put right any
problems quickly.

Our Constructor Partner

m Will tell you what work is
planned and consult you
before starting

m Wil keep you informed of
progress during the project

m Will put problems right as soon
as possible.

® Will make appointments with you
and keep them.

® Will give you at least 21 days
notice before starting work in
your home.

m Wil finish work in your home
within the time they have agreed.

® Will make sure you have
electricity, a working WC and
running water at the end of each
working day.

® Will make sure you are able to
cook and wash in your home at
the end of each working day.

Section / How we work together

Will make sure work areas are

kept clean and tidy both during

working hours and at the end of
the day.

Will make sure that where
windows are being replaced the
new ones are put in before the
end of the day.

Will make sure you get clear
instructions on how to use any
new equipment installed in your
home or block.

Will ‘make good’ any damage to
external areas. For example, grass
areas damaged by scaffolding.

Will make sure anyone working
for them:

®m Wears a photo identity card
while working.

m Treats your home with care.

B Profects your carpets,
furniture and fittings.

B leaves their work areas clean
and tidy at the end of each
working day.

B Makes sure your home is
secure while working in it
and at night.

m Does not smoke in your home.
B Does not use your electricity.
m Does not play music.

m Does not use abusive language.
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Section /7 How we work together

What we expect from you

® Allow us and our partners into
your home for surveys and works
when we have given you
reasonable notice.

m Keep any appointments that
we make with you. If you have
to cancel please tell us as soon
as possible.

m Remove your belongings from the
work areas. The Resident Liaison
Officer will give you storage
boxes and, if you are elderly or
disabled, will get help for you
with packing.

® Do not leave children under the
age of 16 unsupervised in your
home while work is going on.

m |f your windows are painted leave
them open to let the paint dry, but
remember to close and lock them
if you are going out.

m Tell us what you think about the
works; especially if you were
pleased with how they were done
or if you had problems.
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Signing off the work

A short time before the work is due to
finish the Clerk of Works and the
Contractor Administrator will inspect all
of the work and check that it is up to
standard. If work is done inside your
home, this will also be inspected. You
can say if there is anything you are not
happy with.

When you are satisfied, we will
ask you to ‘sign off’ on the works
in your home.

Customer Satisfaction Survey
Afterwards we will ask you to fill in
a questionnaire (called a customer
satisfaction survey) asking for your
views on how the project went. Please
refer to section 4 of this booklet.

Defects liability period

The constructor must put right any
problems that arise during the ‘defects
liability period’. For more information
on how we will involve you refer to
section 4 of this booklet.

Section 8 When the work finishes

Final project review

There will be a final review of the
project involving your residents’
association or other agreed
representatives. The project team will
use this review fo find out:

® what went well;
® what did not go so well; and

® what lessons we can learn for
the future.

It will also include reviewing the results
of the customer satisfaction survey.

We will use the feedback we receive

to improve future major work contracts.
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[ ] Albanian

Ky doracak pérmban informata t& dobishme mbi
programin e shtépive té pérshtatshme. Pér njé kopje
falas né gjuhén tuaqj ju lutem shikoni né ueb fagen
toné ose shénjoni kutiné e méposhtme, plotésoni
formularin dhe kthejeni tek adresa me postim falas.

Bengali

@& MR “TS0TB (&I AT AR PR F0I6 1106
MERRTRIT O (G TR | QBT <F 3 AT Yooy SIsii=T e
SR ST Gy, SR SHPTEB (14 RN FE= A
TB<F o e, 237 S=1el <o) G CTBT <A GIpTes st fo<piTs
o S|

French

Ce guide contient des informations utiles sur le
programme Logements Décents. Pour en obtenir un
exemplaire gratuit dans votre langue, veuillez vous
rendre sur noftre site internet ou cocher la case ci-
dessous, remplir le formulaire et nous le renvoyer &
|'adresse ci-dessous.

[ ] Kurdish

Di vé réberé de li ser bernameya malén minasib
agahiya kérhati heye. Heke hun koplyeke bépere
ya bi zimané xwe dixwazin, ji kerema xwe li

[ ] Arabic

e)f\;.’d\ Q)J.\S‘GALIJJJPL:.\JSAQLAJ.‘MJJ.L“ (AYS ngb
c,l;) ‘4..41;.“ élﬁ:d @ 4.:.\\;.“ MS (decenf homes)
freepost g;—’l%‘d‘ -‘U—‘“ u‘}“‘— < L@-’Q.J‘ 8 _lausYl

|:| Cantonese

ER1E5 HHEERE TSREARTETE] L ARG - A
BEIRBRITOCRIRE - FERBERMINIEDS - SREEIUT
TitgEEA) ~ EISRR R F R IR R E it o

[ ] Greek

O 08NYOC ALTOC TIEPIEXEI XPNTIMES TTANPOPOPIES YIa
TO TTPOYPAUMA KATAANNAGY KaToIKIcV. Ma éva
SwpeAv aAvTITLTIO OTN SIKA CAG YAOOQ,
TTAPAKANODE ETTICKEPTEITE TNV ICTOCENISA PAG A
ONMEICTE TO TTO KATGW TETPAYWVO, COPTIANPGOCTE TN
POPMA KAl EMOTREYTE TNV OTNV AVAYPAPOPEVN
SiebBLVON XWEIG TAXLEPOMIKA.

[] Portuguese

Esse guia contem informagdo Util sobre o programa
lares decentes. Para uma cépia gratuita em sua
propria lingua, por favor, verifigue nossa website ou

websiteya me binérin an ji qutika jérin isaret bikin,

marque o quadradinho abaixo, preencha o
formé tije bikin 0 ji navnisana posta bépere re bisinin.

formuldrio e retorne-o para o endereco postal
gratuito.

[ ] Somali

Hagahan waxa ku goran macluumaad ku saabsan
barnaamijka guryaha habboon. Si aad u hesho
koobbi lugaddaada ku qoran, fadlan ka eeg
goobtayada internetka oo calaamadi sanduuga
hoose, buuxi foomka oo ku soo celi cinwaanka
boostiisu lacag la'aanta yahay ee hoose.

[ ] Turkish

Bu rehber makul evler programi ile ilgili yararl bilgiler
icermektedir. Kendi dilinizde bir kopyasi igin 10tfen
Internet sitemize bakiniz veya asagidaki kareyi
isaretleyip formu doldurarak posta Ucreti
gerektirmeyen adrese gdénderiniz.

Please tell us if you would like a copy of this Decent Homes brochure in another language that is not listed

above or in any of the following formats, and send the form to the Freepost address below.
In large print On audio tape In Braille

In another language Which language?

Name:
Address:

Telephone: Email:

Please return to: Decent Homes s
FREEPOST RLYE-ELRG-ASSB, Homes for Haringey Homes fo Heringey uses recyled
6TH Floor,River Park House, 225 High Road, London N22 8HQ "

improving the environment.

Homes for Haringey offers this translating and interpreting service to Haringey residents. We can translate this document into one language per resident ONLY.

Homes for Haringey Ltd. No 19940 07/08 Published by Haringey Council's Communications Unit
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Section @ Contact

Strategic Client Representatives

Homes for Haringey

Asset Management Team

6th Floor River Park House

225 High Road

London N22 8HQ

Phone: 020 8489 1778, 020 8489 1046
E-mail: decenthomes@homesforharingey.org

Resident Involvement Officer (Major Works)
Homes for Haringey

Asset Management Team

6th Floor River Park House

225 High Road

London N22 8HQ

Phone: 020 8489 1269

E-mail: decenthomes@homesforharingey.org

Leaseholder enquiries

Home Ownership Section

Homes for Haringey

Home Ownership Team

Floor 3

13-27 Station Road

Wood Green

N22 6UW

Team one: Hornsey, North Tottenham and Broadwater Farm
Phone: 020 8489 3485

E-mail: Home.OwnershipTeam1@homesforharingey.org

Team two: South Tottenham and Wood Green
Phone: 0208 489 3313

E-mail: Home.OwnershipTeam2 @homesforharingey.org

Haringey Leaseholders’ Association

PO Box 55222

London N22 9BQ

Phone: 0845 020 4252

E-mail: help@haringeyleaseholders.org.uk

Resident Involvement Team

Homes for Haringey

Phone: 020 8489 4463

E-mail: resident.involvement@homesforharingey.org

Decent Homes — A guide for residents
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